) ALLIANCE

Dear Valued Customer:

Thank you for choosing to do business with our company, Alliance Energy
Services, LLC. As a full service wholesale supplier, we look forward to
working with you and your company in the formation and execution of a
comprehensive supply and risk management plan. Through this process,
we have found our customers can more easily manage their risks
associated with supply and price volatility while enhancing their profitability.

Enclosed in this packet please find the following:

General Terms & Conditions (GTC) - signature required
Required annually, specific deals will generate a separate confirmation

Uniform Sales & Use Certificate — signature required
Required annually

W-9 Request for Taxpayer ID # & Certificate - signature required
Required annually

Safety Packet Acknowledgment — signature required

v Safety Pamphlets — informational only
v MSDS Sheet — informational only

Please fax all required forms to 816-421-5576.

On behalf of our company, | would like to thank you again for giving us the
opportunity to work with you. If you have any questions or concerns, please
give me or your sales representative a call at

816-421-5192 or 877-268-9779 (toll free).

Sincerely,

Jason A. Doyle
President



